
 

Page 1 of 20 
 

CEIP Advisory Group  

Meeting Date: July 15, 2025 

Time: 9:00am – 10:30am 

Location: Teams Meeting 

Attendees: 
 

Avista: Members: 

Kelly Dengel Sofya Atitsogbe 

Ariana Barrey Charlee Thompson 

Shawn Bonfield Carol Weltz 

Tessa Jilot Cindy Kimmet 

Mike Magruder John Hoover 

Kristine Meyer Karen Boone 

Meghan Pinch Lynn Suksdorf 

James Gall Margee Chambers 

Tom Pardee  Molly Morgan 

 Shaylee Stokes 

 Unidentified (509) 535-8063 

 Jean Marie Dryer 

 Lisa Stites 

  

  

  

  

  

  

 
Agenda Facilitator 

I. Welcome & Introductions 

– Overview of Meeting: Rules and Intent 

II. Advisory Group & Avista Comments 

III. Wrap Up 

Kelly Dengel 

 

Kelly Dengel 

Kelly Dengel 

 
Meeting Notes 

 
Welcome & Introductions  
Introductions, meeting rules and intent, and review of today’s agenda. 
 

Advisory Group & Avista Comments 
None 
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2025 CEIP Content We Haven’t Discussed   
 

 
 
 
Company: The Company explained the background and funding of the NCIF program, 
noting caution about making 2026 awards until the 2025 CEIP is determined. Applications 
for 2026 and beyond are being accepted, but no awards have been made. Energy 
Efficiency Advisory Group will discuss 2026 commitments and potential awards at the 
August 2025 meeting, while Community Award decisions will be postponed until the CEIP 
is finalized and approved. 
 
Lynn: Supports the plan presented. He noted another agency he works with had awarded 
multi-year grants that are now at risk because of state and federal funding. So with that 
experience, he thinks it is wise to hold off on awarding Community.  
 
Carol: Sounds like a good plan 
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Company: Looking at 2025 CEIP, Avista will not provide metric actuals, but will provide 
commentary about when the baseline will be established in 2026. Then the metrics will 
be reported in the Biennial Report. This is different from the first CEIP but still follows or 
exceeds current requirements. All metric actuals will be provided in a separate 
compliance report, too.  
 
Lynn: This seems a little awkward to me. Will the metric information be in one plan or 
report?  
 
Company: Typically, a plan won’t provide much in terms of actuals, but a report should. 
When Avista looked at the law requirements of CEIP, reporting metric actuals isn’t 
required. But in the compliance report in 2026, Avista is required to report on actuals.  
 
In the biennial report, Avista will go above requirements to provide an update on metric 
actuals, too.  
 
Lynn: That makes great sense to me. Wouldn’t it be beneficial to have those numbers 
reported in the plan as well, if it is a new plan and we’re looking at providing baseline 
calculations and numbers? Wouldn’t it be beneficial to relationships? 
 
Company: Avista aims to comply with all legal requirements while maintaining quality 
and value in its offerings. The company seeks to balance staff workload and ensure 
resources are used effectively, though public engagement with this data has historically 
been low. 
 
It was also noted that much of the data is provided annually through performance-based 
ratemaking processes.  
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Lynn: I already understand what you provided in background information, Shawn.  Your 
rationale makes sense, I guess. 
 
Carol: I think it sounds like a good plan.  
 
Charlee: For CBIs, are they going to be based on 2020 actuals? But we’ll have the more 
recent years of data in this CEIP, but is it based on 2016-2020 dataset?  
 
Company: The CEIP will not report metric actuals. The Biennial (2027) document will 
include actual data based on a new baseline calculated from 2025 data (reporting 
conducted in 2026). The July 2026 compliance report will review the 2021 CEIP. Due to 
updated metrics, the Company must establish a new baseline using 2025 data. 
 
Lynn: Good question, Charlee.  
 

 
 
Company: Noted UTC Policy Docket A-230217 and will update on compliance in the 
upcoming CEIP. 
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Company: The company has not discussed the CEIP with tribal nations in its WA 
service area but regularly collaborates with them on related services like NCIF and 
energy efficiency. A Spokane Tribe member participates in Avista’s Equity Advisory 
Group and was involved in 2025 CEIP CBI discussions. Avista’s plan for continued 
engagement with tribal nations will be reflected in the CEIP. 
 
Charlee: Acknowledged that it made sense that Avista will communicate with tribal 
nations around CEIP-related programs and services individually. She suggested that 
Avista should think about a CBI-specific conversation with tribal nations in the future.  
 

C Is     i a   ations Co  a o ation
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Company: Comments on this topic are IRP-related, not something for the CEIP. Avista 
provided background information about the IRP creation process and how it can feed 
down into the CEIP process. The next opportunity to look at the long-term future will be 
the 2027 electric IRP.  

2025 CEIP Content to Revisit 
 

 

  id  ca e  ene ation in t e 2025 CEIP
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Company: Avista discussed its agreement to make the target cumulative for demand 
response. Avista issued an all-source RFP, which includes a demand-response section. 
Avista hopes to obtain an effective demand-response program through that process.  
 

Company: Avista prefers a demand response program it can oversee and dispatch for 
the utility. Time of Use pilots continue through mid-2026 and will be addressed in the 
CEIP, but do not count toward the 55MW target. 
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Lynn: You noted calculations based on projected growth. Where do you obtain the 
growth numbers from?  
 
Company: Most recent financial forecasts were used based on economic factors that 
we use in our budget estimates within Avista. This takes what we see with actual 
customer growth within the area. Data included in the slides is the latest computation. It 
just includes modeled electric customer growth. It does not consider gas, unless a 
customer is a dual-fuel customer.  
 

 
 
Company: The growth seen in energy burden is more due to rate increases that are 
expected. In the CEIP, there is a cost forecast that shows significant rate increases on 
the horizon expected for a variety of reasons and that is driving much of the increase 
shown in the data.  
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Company: Avista regularly reviews customer energy usage and expects a slight 
increase over the next four years, driven by fewer customers using natural gas due to 
building code changes and more EV adoption. Despite some gains in energy efficiency, 
overall use is projected to rise. A consultant may assist Avista with some long-term (20-
year) forecasts. 
 

Company: Avista met with UTC staff to talk more about whether NARUC indirect metric 
options could be used for metrics. This is not possible because this option doesn’t have 
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data Avista can use. Avista will provide a narrative of how Avista wholistically 
approaches resiliency efforts in 2025 CEIP. 

 
Company: Avista plans to include commentary in CEIP regarding the effects of load 
growth, including potential impacts related to data centers within the territory. The 
company will maintain the proposed 4-year annual targets irrespective of changes in 
load growth. 
 
Molly: What you’re saying makes sense. The question was born out of data centers 
getting brought into a lot of questions around energy, especially with the Commission. I 
wanted to flag this as something that will be a topic of interest, so thanks for addressing 
it.  
 

Data Cente   oad   o t 
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Company: Two groups want the Company to report known low-income disconnection 
numbers as part of its metrics. Previously, changes to this metric were considered. The 
Company states this data is already included in the annual Disconnection Reduction 
Report and prefers the CEIP report to focus on legal requirements, covering Named 
Communities and all customers. 
 
Shaylee: Do we have percentages and the data broken out by census track? It’s my 
understanding that all of this is not in the Disconnection Reduction Report, which is why 
we’re suggesting this be added to the CEIP.  
 
Lynn: Great comment, Shaylee.  The need may not be at the Avista or Commission 
level, but for use by local support entities or community leaders? 
 
Company: The Annual Disconnection Reduction Report reports in total, not by census 
track. What we want to see is the basis of rational for why it should be kept, which has 
not been provided yet. For example, how does the census track breakdown provide 
value, and where is that data used?  
 
Shaylee: Okay, I will consider that. I think there are common-sense reasons for keeping 
this, especially on an ongoing basis, so we can look at trends over time. If you interrupt 
that a few years into that, it disrupts our ability to look at those trends.  
 
Company: What have you done with the data? It hasn’t been used in our energy 
assistance advisory group or otherwise. We’d look for evidence or rationale for what’s 
been done to date with the data, why is the additional level of data needed when the 
commission hasn’t asked for it, and the data is not required?  
 
Charlee: Where can the disconnection reduction report be found? 

C Is     I  et ics
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Company: We will get the docket number and put it in the chat.  
 
Charlee: It may be a good thing for Avista to add the Annual Disconnection Reduction 
Report docket to the company website, or a link to the report is on Avista’s website for 
the Annual Disconnection Reduction Report.  

 
Company: The Annual Conservation Report includes energy efficiency data on 
residential rebates for Named Communities, and this report will continue going forward. 
Currently, data on residential rebates in rental units for Named Communities is reported 
solely in CEIP. Avista is proposing the complete removal of this metric. 
 

2021 CEIP or 2023 Biennial CEIP Content 
 

 a ed Co  unit   e ate  et ics
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Company: Request to move some conditions and modify another condition, based on 
what is reflected on the slide. All of this will be noted in the 2025 CEIP, too.  
 

Company: Recalculating 2020 isn’t relevant to current targets proposed in the 2025 
CEIP.  
 

202  CEIP Conditions
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Company: Recalculating 2020 isn’t relevant to current targets proposed in the 2025 
CEIP. Request to remove this condition or modify it to identify what “risk” should be 
considered.  
 
Molly: This one has also confused me for the same reason, not knowing what risk 
means in this context. It may be worth connecting with AWEC for more information from 
2021.  
 
Company: Company provided some history around this discussion that involved 
AWEC. They may provide additional details after Company files the CEIP.  
 
Molly: That works, not everyone will participate in feedback ahead of time.  
 
Company: Avista established a Distribution Planning Advisory Group (DPAG). Avista 
would like to see DPAG incorporated with electric IRP. Final sessions of 2025 will 
continue. But as the Company considers a unified plan, it makes sense to combine 
groups. 
 
Company suggests removing Condition 17 (see slide 17). 
 

202  CEIP Conditions P o osed  o   e ova 
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Company: As previously discussed in April, Avista would like to remove Condition 18, 
but add new metrics. It would be replaced with a number and percentage of high energy 
burden after energy assistance for all customers and Named Communities.  
 
Shaylee: We are very concerned about this, and we will continue this conversation. 
Detailed data would allow community and regional-level analysis for current and future 
parties. However, the bottom line is that I would expect the commission and utility to be 
interested in this data themselves and see the value of its transparency for public 
access in the same way as for Named Communities, given its explicit equity 
implications and affordability consequences. I am very concerned at the gap. 
 
Company: Proposed to remove Condition 20 because the Spokane Clean Air program 
has ended. This was discussed with various advisory groups, and it received support 
because there is no available data for the Company to use, and it is outside of the 
traditional utility energy source. 
 

202  CEIP Conditions P o osed  o   e ova 
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Company: Proposed to remove Condition 26 at the April CEIP Meeting. This would be 
replaced with PBR. This has been proposed to and supported by advisory groups.  
 

Company: Proposed to remove Condition 38. In exchange, PBR for energy burden 
would be adopted. Under the CBI for Energy Availability, Company would remove and 
retain existing outage metrics.  

202  CEIP Conditions P o osed  o   e ova 
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Company: For Condition 22, the Company proposes to fully remove arrearages from 
CEIP (discussed April 2025) and continue reporting in the required docket. 
Disconnections remain for all customers and Named Communities, except for Known 
Low Income. 
 
For Condition 35, Company would like to retain this activity for the IRP, but there’s no 
need to repeat in a progress report because the metrics won’t have changed.  
 
Lynn: The slide on Condition #35 remains a bit confusing.  Why retain the IRP but 
remove IRP reports identifying any progress?  Perhaps I am just dense in this area. 
 
Company: We will continue to do the IRP and progress report. To clarify, the reporting 
of CBIs in an IRP will continue. But the reporting of CBIs in the progress report seems 
unnecessary based on repetition that we have other places to share these. The IRP is 
intended to be a larger 20-year forecast. The progress report is not used for anything in 
the Washington process, so we don’t want to create an unnecessary burden on 
ourselves.  
 
The IRP is filed every four years, and we do the progress report in between. Rules say 
a progress report clearly defines what should be included. That requirement doesn’t 
include CBIs. It is appropriate to keep relevant CBIs in IRP, but it is not necessary in a 
progress report because the CBIs won’t change.  
 
Lynn: That depends on who the audience is for. Understood.  
 

202  CEIP Condition   5 P o osed  o   odi ication
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Company: That report is primarily for the Commission staff, and it is a multi-state 
process. Adding this additional analysis creates more burdensome work being 
replicated within two years.  
 
Lynn: That helps me understand. I appreciate the context and greater perspective. I 
appreciate the effort.  
 

Company: Avista will discuss how targets support gradual increases per year in 
renewable energy goals, while keeping customer costs in mind.  
 

 dd ess 202  CEIP Condition 5
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Company: Avista will address the desire to identify characteristics of Named 
Communities in deepest need and propose actions to address inequities. Avista would 
like its own advisory groups to identify name, characteristics, and actions, rather than 
adopt what Puget Sound Energy has already done on the topic.  
 
 Wrap Up  

 
Company: The draft CEIP will be provided for public review on August 1. Written 
comments are due by the end of August for Avista to review in September. The plan will 
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be filed on October 1. Avista hopes the meeting process that began in January 2025 will 
improve the review's efficiency. 
 
Lynn: After we get the CEIP, will we meet again in preparation for the final to be 
submitted or do we just submit the feedback?  
 
Company: We do not intend to meet again. When the document is filed, it will reference 
every comment and Avista’s response. As applicable, it will link to every section where 
edits were made.  
 
Molly: So, should we shoot for Aug 29 for comments on draft?  
 
Company: Avista will follow up with more instructions and deadlines for the document 
review via email.  
 
 
 
 


