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Introductions & Agenda

Topic Topic Owner

Welcome & Introductions

Amber Lenhart

Overview of the Meeting: rules and intent

Amber Lenhart

Partner Shares

Amber Lenhart

Washington LIRAP Overview

Kelsey Solberg

CEIP Biennial Report

Tamara Bradley

EAG Coordination

Tamara Bradley

Wrap-up

Equity Advisory Group

Amber Lenhart
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Guest Introductions

Hello
Pronouns

my name is

JOrganization

(she/her/hers)

3  Equity Advisory Group AivisTA
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Today’s Meeting

Equity Lens Session September 2023

Washington LIRAP

Understand and
inform EAG on

Washington’s energy
assistance programs

EAG Coordination

CEIP Biennial Report

Discuss Avista’s public
participation meeting
and upcoming CEIP
Biennial Report filing

the remainder of the

Coordinate scheduling
with EAG members for
year and into 2024

Equity Advisory Group

INCREASING LEVEL OF PUBLIC IMPACT

Public Public Public Public Public
Participation  Participation  Participation  Participation  Participation
Goal: Goal: Goal: Goal: Goal:
To provide To obtain To work directly  To partner with To place final
the public public feedback with the public the public in decision-making
with balanced on analysis, throughout each aspect of in the hands of
and objective alternatives and/  the process to the decision the public.
information to or decisions. ensure that including the
assist them in public concerns development of
understanding and aspirations alternatives and
the problems, are consistently the identification
alternatives, understood and of the preferred
opportunities considered. solution.
and/or solutions.
w_ .
AIVISTA
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Rules for Engagement

Equity Advisory Group

O Encouraged to actively participate in
discussions

L Each member will be provided time to speak
O Healthy and civil debate is encouraged

L Members should be open to new ideas and
concepts

U Respectful of differing opinions

U Collectively the group should strive to align

varying options (e.g., identify shared goals for

different perspectives)

2ivISTA



Partner Shares

»Upcoming relevant community events or opportunities

» Pressing issues facing our community or a need someone
might be able to address

» Challenges your organization is facing (especially around
equity)

c-ymcﬁ mddﬁﬂ
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What is LIRAP?

Avista Utilities’ Low-Income Rate Assistance Program (LIRAP) collects funding through electric
and natural gas tariff surcharges, which are distributed by Community Action Agencies (i.e. SNAP).

ﬂ LIRAP can help a household avoid having its utilities shut off, reestablish service after a disruption,
and/or pay ongoing energy costs.

PURPOSE: Reduce Energy Cost Burden and Encourage Self-Sufficiency

LIRAP Program Year: October 1 — September 30

il
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Washington LIRAP — Current Offerings

All Customers
Greater
< > of 200%
FPL or
Zero to 150% FPL 80% AMI
Heat

151 to 200% FPL
Senior/Disabled Rate Discount

151 to > 200% FPL or 80% AMI

Energy Grant

51 to 200% FPL
Arrearage Management Program

Customers experiencing hardship or energy emergency
Emergency Share

A
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NEW Washington LIRAP

=) 2 7

| — —

Online at myavista.com/ By calling Avista, Monday — Friday, Completed print application mailed At the local community action
myenergyrate 8 amto 5 pm to Avista agency

A
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NEW Washington LIRAP

Effective October 1, 2023

Eligibility
» Residential customers, up to the greater of 80% AMI or 200% FPL
 Self-declaration of income

Administration
« Community Action Agencies (CAAs) and Avista can both enroll customers

» CAAs provide connectedness to other programs (i.e., LIHEAP, water and rental
assistance and weatherization)

Other Features

* Automatic Enrollments for those who received energy assistance in the last two years.
Percentages will be based off CAA information from previous bill assistance
gualification

« Participants can update household information that may result in percentage
modification, at their CAA

« Exception for arrearage assistance maximum for customers experiencing extraordinary
hardship as approved by Energy Supervisor

« Verification of 6% randomly selected customers

A
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Income

County Reporting 1 Person | 2 Person | 3 Person | 4 Person | 5 Person \ 6 Person | 7 Person

WaSh I n gto n Adams Monthly  $3,900 $4,454 | $5,013 $5,567  $6,013 | $6,713  $7,570 | $8,427 m

I N C O m e Annual  $46,800 $53,450 $60,150 $66,800 $72,150 $80,560 $90,840 $101,120
Asotin  Monthly $3954 $4517 $5083 $5646 $6,100 $6,713 $7,570  $8,427

G u | d el | N eS Annual  $47,450 $54,200 $61,000 $67,750 $73,200 $80,560 $90,840 $101,120
Ferry Monthly  $3,900 $4454  $5013  $5567 $6,013  $6,713  $7,570  $8,427

To be income Annual  $46,800 $53,450 $60,150 $66,800 $72,150 $80,560 $90,840 $101,120
qua"ﬁed for WA Franklin  Monthly $4,313  $4929 $5546 $6,158 $6,654 $7,146 $7,638  $8427
LIRAP programs, |\/|y Annual  $51,750 $59,150 $66,550 $73,900 $79,850 $85,750 $91,650 $101,120
Energy Discount — Grant Monthly $3,938  $4,500 $5,063  $5,621 $6,071  $6,713  $7.570  $8,427
WA, AMP and/or Annual  $47,250 $54,000 $60,750 $67,450 $72,850 $80,560 $90,840 $101,120
Arre arage Klickitat Monthly $3,900 $4,454  $5013  $5567 $6,013 $6,713 $7,570  $8,427

Annual  $46,800 $53,450 $60,150 $66,800 $72,150 $80,560 $90,840 $101,120
customer must self- Lincoln  Monthly $3,900 $4454  $5013  $5567 $6,013 $6,713  $7,570  $8,427
. Annual  $46,800 $53,450 $60,150 $66,800 $72,150 $80,560 $90,840 $101,120

declare their total Pend Monthly  $3,900 $4454 $5013  $5567 $6013 $6,713  $7,570  $8,427
gI‘OSS household Otelie Annual  $46,800 $53450 $60,150 $66,800 $72,150 $80,560 $90,840 $101,120
INCOMeE. Skamania Monthly $5,263 $6,017 $6,767 $7,517  $8,121 $8,721 $9,321  $9,925
Annual  $63,150 $72,200 $81,200 $90,200 $97,450 $104,650 $111,850 $119,100

Spokane Monthly $4,154  $4750 $5342  $5933 $6,408 $6,883 $7,570  $8,427
Annual  $49,850 $57,000 $64,100 $71,200 $76,900 $82,600 $90,840 $101,120

Stevens  Monthly  $3,900 $4454  $5013  $5567 $6,013 $6,713  $7,570  $8427
Annual  $46,800 $53,450 $60,150 $66,800 $72,150 $80,560 $90,840 $101,120

Whitman Monthly $3,946 $4508 $5071 $5633 $6,088 $6,713  $7,570  $8,427
Annual  $47,350 $54,100 $60,850 $67,600 $73,050 $80,560 $90,840 $101,120

Forgiveness, a
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LIRAP Eligibility by Agency Service Area
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Washington Joint Administration: October 2023

Enrollments:

My Energy Discount

Arrearage
Forgiveness

AMP

2AivisTAa



Forecasted Impacts of Joint Administration

Forecasted Saturation by Program Year Eligible Avista Customers:
129,266
Average Saturation (2017-2019):
20%
I Forecasted Saturation, year one:
37%

Assistance types include LIRAP (AMP, AFP, MER), LIHEAP, Project Share, and Miscellaneous Energy Assistance. Average saturation

A .
calculated using years 2017-2019. 2023=Jan-Jun. ~IVISTA
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Why the Changes?

Customer Impact

Increase participation for eligible
customers

Oregon has tripled the amount of
eligible customers enrolled in
energy assistance programs since
October 2022

Income Declaration Works

We receive monthly income data
from Oregon Housing and
Community Services regarding the
verified income of customers
receiving LIHEAP assistance. See
table for data on accuracy of self-
declared income:

o

[e]

Supports Financial Stability

Customers now receive a monthly
discount on their bill instead of a
once-annual cash grant, promoting
financial planning and creating
consistency

AMP promotes regular, on-time
payments and payment of debt

OHCS Findings

Customer is receiving smaller discount than is eligible for

Customer receiving larger discount than is eligible for

Declared income matches actual

36%
6%
58%

2ivISTA



My Energy Discount - WA

A Personalized Monthly Bill Discount

17
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NEW Washington LIRAP

Effective October 1, 2023

Eligibility Zero to greater of 200% FPL or 80% AMI

My Energy Discount — WA (MED WA)
Affordability

94% Discount 75% Discount 35% Discount 20% Discount 15% Discount
Zero to 5% FPL 6 to 50% FPL 51 to 100% FPL 101 to 150% FPL 151%, Greater of

_ Arrearage Forgiveness Arrearage Management Program
Past Due Zero to 50% FPL 51% FPL to the Greater of
Hardship Emergency Share

Customers experiencing hardship or energy emergency

Access

Online at myavista.com/ By calling Avista, Monday — Friday, Completed print application mailed At the local community action

myenergyrate 8amto5 pm to Avista agency
FPL = Federal Poverty Level pL .
~IVISTA

AMI = Area Median Income



Program Eligibility

My Energy Discount - WA

1) an

WA residential Self-declared

customer (main household gross
or co-tenant) with Income Is less
gas and/or than 80% AMI or
electric service 200% FPL

19

Agreement with
the terms &
conditions

ZivISTA
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Program Features

My Energy Discount - WA

e

[e]

Discounts are based on self-
declared monthly or annual

iIncome

No paperwork required

v A

Jointly administered between
Avista and agencies

&

Participants remain eligible for

other helpful programs through

their local agencies, as well as
other energy assistance

s

/

Customers who have received
assistance in the last two
years will be auto-enrolled on
October 1st

\

6% of enrolled customers will
be randomly selected to verify
their income through their CAA

2ivISTA



Example: Average Annual Benefits
<50% FPL, 75% Discount

Electric Gas Dual Fuel
Customer Customer Customer

Average Annual Costs $1,149 $792 $1,639
(utilization and costs)

Basic Charge $108 $114 $222
Total Bill $1,257 $906 $1,854
Tax on gross amount $80 $58 $118
(Spokane City tax 6.38%)

Average LIHEAP Benefit $575 $431 $512
(federal program)

Balance after LIHEAP $762 $533 $1,460
Benefit

LIRAP Bill Discount $572 $400 $1,095
(Avista tariff)

Customer Annual Costs $190 $133 $365

21 Example based on averages with estimates for illustrative purposes only AivIsTA



Arrearage Assistance Programs

Addressing Past-Due Balances

22 ZivISTA



NEW Washington LIRAP

Effective October 1, 2023

Eligibility Zero to greater of 200% FPL or 80% AMI

My Energy Discount — WA (MED WA)
Affordability

94% Discount 75% Discount 35% Discount 20% Discount 15% Discount
Zero to 5% FPL 6 to 50% FPL 51 to 100% FPL 101 to 150% FPL 151%, Greater of

Arrearage Forgiveness Arrearage Management Program
Past Due Zero to 50% FPL 51% FPL to the Greater of
- Emergency Share
Hardshlp Customers experiencing hardship or energy emergency

Access

Online at myavista.com/ By calling Avista, Monday — Friday, Completed print application mailed At the local community action

myenergyrate 8amto5 pm to Avista agency
FPL = Federal Poverty Level pL .
~IVISTA

AMI = Area Median Income



Arrearages by Agency Service Area -

24 Analysis conducted by Mikaela Terpko AivIsTA
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Assistance with Past-Due Balances

Avista’s LIRAP arrearage assistance is comprised of two unique programs

Each program has distinct eligibility criteria and benefit amounts, and are intended to provide relief for

iIncome-qualified, residential customers who have unmanageable past-due balances (arrears) on their bills.

IMPORTANT: All forms of available energy assistance should be exhausted before enrolling in either of these
programs. This allows the customer to have the benefit available when they need it most.

Ig':’\\

Arrearage Forgiveness Arrearage Management
Program (AFP) Program (AMP)

2ivISTA



Addressing Past Due Balances

Arrearage Forgiveness Program (AFP)

A one-time credit applied to a qualifying customer’s account that helps them get back to a place where
they can manage their arrears and afford their monthly bill. This benefit can be used to reconnect service.

Washington AFP

0-50% FPL

$2,500 maximum per lifetime of account.
A $5,000 maximum is permitted only in extreme extenuating circumstances and must be authorized by an Energy
Supervisor at a CAA.

Balances above maximum are the customer’s responsibility and will be subject to normal collections
processes.

BASE, CARES, or Agency can enroll customers
Can be applied at the time of enrolilment on My Energy Discount or later if needed

If this benefit is utilized in addition to LIHEAP Crisis and/or Project Share, it is recommended those
benefits are applied toward the arrearage balance prior to awarding the Arrearage Forgiveness benefit.

A
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Addressing Past Due Balances

Arrearage Management Program (AMP)

A collaborative payment plan where over the course of 12 months, eligible customers pay 10% of their
total past due balance and Avista covers the remaining 90%. Customers on AMP stay on top of their new

monthly charges, while chipping away at their past due balance. This program is designed to
encourage regular payment behavior.

51% FPL to the greater of 200% FPL or 80% AMI

$2,500 maximum. Allowed twice every seven (7) years.

A $5,000 maximum is permitted only in extreme extenuating circumstances and must be authorized by an Energy
Supervisor at a CAA.

If balance exceeds the maximum then customer is required to pay balance down to $2,500
before enrolling.

BASE, CARES, or Agency can enroll customers
Can be applied at the time of enrollment on My Energy Discount or later if needed

A

~IVISTA



How AMP Works

Total Customer

Responsibility: $240

10% of total past due

Monthly Customer Amount Forgiven*:
Monthly Responsibility: $20 $180

Payment Total responsibility divided over 12 months Total responsibility divided over 12 months
Plan

Monthly Customer Responsibility: 100% of all new charges

*If the customer completes 12 consecutive, on-time payments, in addition to their new monthly charges,
they will reach a $0 past due balance on their account and have successfully completed AMP.

A
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Addressing Past Due Balances

Side-by-side Comparison

Arrearage Forgiveness Program Arrearage Management Program

(AFP) (AMP)

Q:’:i'g?;:gg 0-50% FPL 51% FPL to the greater of 200% FPL or 80% AMI

$2,500 maximum. Allowed twice every seven (7)
years.
A $5,000 maximum is permitted only in extreme
extenuating circumstances and must be authorized
by an Energy Supervisor at a CAA.

Frequency of $2,500 maximum per lifetime of account.
A i A $5,000 maximum is permitted only in extreme
CCESS_ 0 extenuating circumstances and must be authorized
Benefit by an Energy Supervisor at a CAA.

Arrearage Balances above maximum are the If balance exceeds the maximum then customer is
Balance customer’s responsibility and will be subject to required to pay balance down to $2,500 before
Parameters normal collections processes. enrolling.

Enrolliment BASE, CARES, or Agency can enroll customers
Options

When Benefit
Applies

Can be applied at the time of enrollment on My Energy Discount or later if needed

A
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Applying for LIRAP

Who, what, where & how

30
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Application Elements
My Energy Discount - WA

Required Information for Enrollment

* Avista Account Holder or Co-tenant
« Number of individuals residing in the household

« Monthly or Annual Gross Income before deductions (same
as LIHEAP)

« Agree to the Terms & Conditions

« Completed by an individual who is designated as financially
responsible for the Avista account.

Optional Information

« Demographics

A
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Ways to Apply

J L

E & & O

Online at By calling At the local By mail to Avista
mglr/}ae‘;;fgiggg”ém Avista, Monday community
— Friday, action agency
8amto5pm

A
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Customer Application on Web
My Energy Discount - WA

Search &

Safety Outages About Us Contact Us

Your Account Save Energy
Sign in
Email address: (Forgot email?)

1 Password: (Forgot password?)

Show

Remember Me*

*If you are on a public computer, please
do not select ‘Remember Me".

First time user?
Register account

AP /1

8® New customer?

Report an outage @ Report a gas leak

AN

EE Pay your bill @ Move In / move out

English >

2ivISTA



Customer Application Via Phone

* Avista anticipates a significant
Impact to call volume through the
call center.

* Ateam of 10 CSRs are being
trained as Bill Assistance Support
and Enrollment Specialists (BASE).

* CARES will back up the BASE team
when call volumes are high and will
continue to be your subject matter
experts and main point of contact.

A
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Customer Application via Malil

My Energy Discount - Washington

Apply for Avista’s personalized monthly discount today.

T 5e H you quality Smply sham the numbar of peopk In your housshold unw:mmmmmmmmmm
and your total howahold Incomea. By Sgning % customer agresment, M solactnd, oo will kave thoa (53 monts from the data of
punmﬂmmm;ulmhmmnmnpuqu:mymﬁl mmmﬁmmmmumm
Eagin saaing 3 monily discoant on your bl Tor S red o years] i o

CUSTOMER INFORMATION

FIRST HAME
U5 N appaan: on your st bil )

AMISTA ACCOUNT NUMEER

EMAIL ADDRESS
By jprowicing your email adres, you arthors A 1o send you InfonTason egerding your Avista account |

DAYTIME PHONE NUMBER
ADDRESS WHERE YOU RECHVE SERWICE (Do not s RO Box )

ary STATE Fi

PREFERRED METHOD OF COMMUNICATIONT (D CJewan CIPHONE
HOUSEHOLD INFORMATION
HOW MANY PEOPLE RESIDE IN YOUR HOUSEHOLD?

HOUSEHOLD INCOME Pozse 207 up all the incoms: from avery howsahoid mambsr, betors: taee and
daductions. Saiect either monthily or annusl inoome and indicale tha amount In ho space bolow:
[ MAONTHLY INCOME [ AMNUAL IRCOME
HOW MUCH OF THIS INCOME WAS FROM EMPLOYMENT?
15 YOUR HOUSEHOLD SUPPOSTED ENTIRELY EY A FIXED INCOME FROM ANY OF
THE FOLLOWING SOURCES: 551, 5510, PENSION, VETERANS PAY, OR OTHER PRIVATE
DHSABILITY INCOME? [J¥es [
HOUSING [ CwnBuy [Joent
FUEL/HEAT SOURCE [JHectric [JMatural G [ 0ther [ Don'tEnow
DEMOGRAPHICS
o s program Hhat besd sones our cusiomiens, T Fobowing optional demographic information would ba
sppeactaioc This voluntary imormation will be anomymous anchwil nol mpect your sbify o o 2asne: Pl
sslort tha b that best destriba you == = partidpant in Sa My Enargy Dismurt - Washingion progras:
EDUCATION  []0-BGrade []5-12 MonHgh Schod Graduste [ High Sthool GradustedGED
]2+ Soma Post Secondary [] 24 Yoar Colloge Graduate

D0 YOU IDENTIFY A5 A PERSON WITH A DISABILITY OR OTHER LOMG-TERM
CHRONIC CONDITION? []%= [N
MILITARY VETERAN [Jtes [JHo
SENMIOR OVER 60 []Yes [
RACE [] Amsarican Indian or Mlaskan Natie [ Asian [ Black or African Amarican

] Mative Fawaian or other Pacic ldander [JWhite [ Multi-Race [ Other
ETHNICITY Hiparic or Lating. [J¥es [JNo
PREFERRED LANGUAGE [JEngish [JSaneh []0ther (pkass nota)
HOW DID YOU HEAR ABDUT AVISTAS MY ENCREY BILL DISCOUNT PROGRAM?
[ Local Community Agency [agency rame)
Oisista O] FamibgFriond [] Othar (pleass nota)
WOULD YOU LIKE TO BE COMTACTED FOR ADDITIONAL HELP WATH PAST DUE BALANCES?
O%= ke
WHAT OTHER TYPES OF ASSISTANCE WOULD YOU LIKE TO LEARN ABCUT
FROM YOUR LOCAL COMMUNITY ACTION AGENCY?
[JFood [JHowsng []Other Utiities [Weatherization [ Financial Fducation

Scan ber mem
s mloraicn

(eomtirued on revarse sida

Please send completed
application to:

Yiou can ako 3 by mIIhE Avkta nstomer sanioe at

(B0 227. - ﬂdq;.?arntn?pm.andsmrdag
from % amto 5 pm. T‘mmndﬂ:n:hndu an appaintmant
with your local commun| ancy {sea chart balow)

to completa tha full an n'nnt pextion, as well 2 receive

Information on additional forms of amistance.

Spokana Trite

Customar
By signing

Agreoment:
thasa terms and conditions, | cartify that the information |

hene prowvided In this application Is trus and correct.

I cartt

1urthnr acknowledga that

that | am tha Avista account holdar ar co-tanant of my

Id wha Is Flnanclallgll-lmpuﬂ:lhln for the Awista acoount. |
ava read and understand the contents

of this application.

| also agree to tha following terms and conditions for reciving Awista’s
My Enargy Discount - Washington:

1

i

| understand that | must dedars my Incomsa ard number of

housshold mambars to dotarmina my cligibility for Aasta’s My

Enargy Discount program.

| agree and acknow that | may b requined to warify my

cligibility basad on my ration.

| will notify my locl community action If thare Isa
Incoms: ardfor number of individuals

Iving In my housshold while | am enrolled In tha program.

| understand that by updating my howsshaold Information with

my local community action agency, my discount amount may be

dhangad to reflect my housshold stuation.

Bayond any changes in my househokld Inooms andior number

af indhviduals Iving in my howsshold, | urdarstand 1wl reed

1o requalify for tha bill dscount to maintain the discount of the

ariginal anroliment period.

| undarstand that my information will ba sharod with my local

community action agency to refer me for other Avista assistanca

programs, such as weatharization and bill =sistanca.

| authorize Awista to share my Information with my kol

community action agency.

5|.gm-d:

Washington
Income
Guidelines:

ctal G beunehold renme i bk ary
acuctoen or b B P of reveran from

d pecsie b - the e, mckching but
rutod 12 venge, salariem, sl and thu ppars
mnyrnt, public smitancs payment, Socl Ssory

PRI RERRRERRRaIatis

PP imEfefant
HH

£

cull e

§E

$3.900

:

L EIE
551,750

FEEEEREEE

§63,150
$4,154

;

$3.900

F.EI'IJ

m-lm mm smm
5'..511' 55,083 H.BI 15,000 ia,m f75Mm 8417
§54200 $51,000 SELTSD  §TRI00 $BOSED  LROEAD $M020
HA54 §5003 SESET $EM3 BETIR fISTD fRAT
§53450 $60,150 SGEBO0  §TRISD  $B0SED  §S0EAD ML
29§55 BEIS fEEA B GTE3E fBAlT
$50,150  $SESS0 STAM0  §TOESD $BETSD  4MLESD $MN20
H50  §5083  SEER fEOT BETIR ISMD fEAIT
§54000  $SO0TS0  SETASD  STRESD $BOSED  §ROSAD $M0N120
Has S50 RS fEM3 SETI3 IS $RAT
$53450  $S0150  SESBO0  §TRISD $BOSED  4R0SM0 $M0
H454  §5003  §55E7 M3 SAETI3 RISMD SEATT
$53450  $S0150 SEEBI0  §TRISD $BOSED  §R0SM0  $MN20
HAs S50 SESET fEM3 SETI3 IS $EAT
$53450  $S0150  SEEBO0  §TRISD $BOSED  4R0SM0 $M
57 §6,76T 7517 2.1 saTH k] 85
200 81100 SDO0  SETASD §IMESD SINIESD $119100
s §53M3 §5SE jEae SEEEI ISM $EAT
$EI000 54000 STI0  §TEDO0 SEDGID  4R0SM0 SN
H454  §5013 SESET $EM3 BETIR ISR fEATT
$53450  $S0150  SEEBI0  §TRISD $BOSED  §R0SM0 S100120
HsE 50T §5EE jE0ER SETI3 IS $RANT
$54100 $S0E50 SETSD0  $TAOSD  §B0SED  §R041 §1011:

2373787 § you buwve rae than B peogis in your hosssholl. ncome smounh sfscties 1073 - 2000

:
1

A

I
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Marketing & Outreach

How we are spreading the word

ZivISTA



Marketing & Outreach

« Generate program awareness

» Support accessible engagement and
participation

» Expand the avenues for access to
energy assistance

e Support community action agencies
(CAAs) and community-based
organizations (CBOs) with
collaborative effort to connect low-
Income customers to services and
programs to reduce energy burden

Purpose & Goals

37

» Broad approach

« Utilize targeted demographic
placements

* Multi-channel outreach
« Multi-lingual

Tactics

» 6th — 7th grade reading level
» Seek feedback and adjust accordingly
* Equip CAAs with program toolkit

« Partner with CBOs and other
agencies to reach as many eligible
customers as possible

Strategy &

2ivISTA
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CEIP Biennial Report Agenda

Introduction | Welcome

Energy Supply Specific Actions

Customer Benefit Indicators

Energy Efficiency & Demand Response Specific Actions

Named Communities Investment Fund

Public Participation

Conditions

Tamara Bradley, Manager of Social Impact

James Gall, Manager of Integrated Resource Planning

Tamara Bradley, Manager of Social Impact
Kelsey Solberg, Community Outreach Program Manager

Meghan Pinch, Manager, Energy Efficiency Program
Managers

Renee Zimmerman, Energy Efficiency Program Manager

Kristine Meyer, Avista Foundation Executive Director
Ana Matthews, Senior Energy Efficiency Program Manager

Tamara Bradley, Manager of Social Impact

Tamara Bradley, Manager of Social Impact A ISTA
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EAG Coordination

Should we keep the 2 meeting
sessions for the remaining year?

Would you like a holiday month off?

Offer 1 or 2 monthly sessions?
What days of the week work best
What time?

Would you like the presentation sent
out before the meetings vs. just posted
online?

A
y

I
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Next Meeting | Support Team

October 18th

e 4:30 — 6:00 PM Ana Matthews

October 20th

_ _ Tamara Bradley
¢ 730 — 900 am Tamara.Bradley@avistacor
509.495.9686

Ana.Matthews@avistacorp.com

509.495.7979

42  Equity Advisory Group AIVISTA


mailto:Amber.lenhart@gmail.com
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Thank You
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