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Introductions & Agenda
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Topic Topic Owner

Welcome, introductions overview of the meeting: rules and intent Amber Lenhart

Connections/Partner Shares Connections/Partners

2025-2027 Public Participation Plan Tamara Bradley 

Questions & Discussion Amber Lenhart

Wrap-up and Adjourn Amber Lenhart



Ground Rules

❑ Stay present mentally and physically when 
possible.

❑ Listen with an open mind and be open 
to new ideas.

❑ Participate in discussion, share concerns and 
ideas, and give others space to do so.

❑ Ask questions at any time. Use Zoom’s “raise 
hand” feature or chat during presentations.

❑ Work together to consider different 
perspectives and support the meeting goal(s).

❑ Respect the role of the facilitator to guide the 
group process.
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Introductions

Please share in the chat:

❑ Your name 

❑ Organization or community
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Optional: Consider including 
your pronouns in your Zoom name

We’re so glad 
you’re here!



Today’s Equity Lens Session March 2025
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EAG Equity Lens Session Meeting Goals:

1. Inform EAG members of 2025-2027 Public 
Participation Plan content. 

2. Obtain feedback on components of Public 
Participation Plan.

EAG Meeting Goals
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Connection Question
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What do you look 
forward to in spring?



Partner Shares

• Upcoming relevant community 
events or opportunities

• Pressing issues facing our 
community or a need someone 
might be able to address

•  Challenges your organization is 
facing (especially around equity)
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Tamara Bradley, Manager of Social Impact 

2025-2027 Public Participation Plan

Equity Advisory Group 9



2025 – 2027 Public Participation Plan

Participation Strategies

▪ Virtual public meetings 

▪ Quarterly email newsletter

▪ Equity Advisory Group/NCIF

▪ Community events

▪ Biennial CEIP survey

▪ CEIP webpage improvements

▪ Increase multi-language access

▪ Educational videos

▪ Targeted paid social media

▪ Community partnerships

▪ Named Communities 
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Virtual Public Participation Meetings

▪ Quarterly

▪ Customer email, website, social media, 
flyers with QR codes

▪ CEIP topics

▪ Interactive

▪ Increased participation

▪ Next meeting: March 26 from 7:30-8:30am, 
12:00-1:00pm on Energy Efficiency programs
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Quarterly Newsletter
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Need help with your energy bill? We can help. Partnering for safety Upcoming Events



NCIF/ Equity Advisory Group
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Community Events
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Gauging Customer Sentiment

Accessibility

Online: English | Spanish

Paper: Russian | Spanish | Ukrainian | Arabic

Promotion: Email | Public events | CBOs | Avista 
lobby | Email newsletter | Public meetings

Who: 156,000 WA electric customers

What: 7 energy questions | 13 optional 
demographic questions

Completed Surveys: 1,900 or 1.2% 

Online: 1,866 (1 Spanish)

Paper: 34 (1 Spanish) 

Demographic Responder Profile: 
White, male, 66+, homeowner, heterosexual, 
English speaking, college degree 

2024 CEIP Survey

Discoveries

Affordability is most important

Reducing climate impacts & new technology 
are the biggest benefits

Increased bill cost is the greatest burden
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CETA Webpage Improvements
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CETA landing page with four new pages:

▪ Public Meetings

▪ Equity Advisory Group

▪ Named Communities Investment Fund

▪ Clean Energy Implementation Plan

▪ Improved user experience

▪ Incorporates multi-language access

▪ Engaging and informative

▪ Meets requirements
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English Speaking 
Customers

~ 97.9%

Non-English 
Speaking Customers

~ 2.1%

Spanish 
~ 1%

Non-Spanish
~ 1.1%

Increasing Washington’s Multi-Language Access

Washington Residential Customer Languages*

*Based on Public Participation Partner’s independent study included in Avista’s 2023 Public Participation Plan 
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Multi-Language Access Prior to 2024

Offices

In Person

Mail*

Inbound 
Calls

IVR 
Outbound 

Calls

Email

App

Text / SMS

Live Chat

Website

Social 
Media

Lobby 
iPad

*Includes bills, collection notices, post cards, letters, program offers
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Multi-Language Access Today & the Future

Offices

In Person

Mail*

Inbound 
Calls

IVR 
Outbound 

Calls

Email

App

Text / SMS

Live Chat

Website

Social 
Media

Lobby 
iPad

*Includes bills, collection notices, post cards, letters, program offers

▪ Russian Website & 

Lobby iPad

Future Considerations

▪ Customer contact & 

language preference

▪ Increase non-English 

emails & mail (non-bill)
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Educational Videos & Targeted Social Media

Highlighting success stories of actual Avista customers

▪ My Energy Discount video & others to be promoted on social media

▪ Translated subtitles in priority languages (Spanish, Russian, 

Ukrainian, Arabic and Marshallese)

CEIP Educational Videos

Targeted Paid Social Media

Increase audience reach with paid social media

▪ Paid NCIF stories had a ~42% impression increase 

compared to non-paid NCIF stories. 

▪ Paid post for Q4 public meeting – attendance more 

than doubled compared to prior quarters. 
Equity Advisory Group 20



Named Communities Identification

WA DOH Map: Environmental Exposure | 

Environmental Effects | Socioeconomic Factors | 

Sensitive Populations | Tribal Census Tracts

▪ Highly Impacted Communities*: All 

sensitivities combined score 9 or higher or 

Tribal Census Tracts

▪ Vulnerable Populations: Socioeconomic & 

Sensitive Populations at 9 or higher

▪ Retained WA DOH map for Highly Impacted & 

Vulnerable Populations

▪ Additions based on discussions with EAG & 

advisory groups

Federal Climate and Economic Justice 40 Map:
Climate Change | Energy  | Health | Housing | Legacy 

Pollution | Transportation | Water & Wastewater | Workforce 

Development  (all sensitivities, all scores)

 

2022 – 2025 CEIP 2023 Biennial CEIP
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* WAC 480-100-605
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Named Communities* Populations
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Highly Impacted Communities

Vulnerable Populations

Both HIC & VP

Total

DOH V1 2019 DOH V2 

2022

J40 V2 2024

Washington State Department of Health (DOH)

Federal Climate and Economic Justice 40 Map

All sensitives & scores added to Vulnerable Populations

15,157

43,010

47,700

105,587 or 43% 

2021 CEIP 2025 CEIP

Avista Electric Residential Households (as of Q4 2024) 245,564**

+ 8,637

*The Named Community designation is not a direct correlation to known low-income customers

**2025 CEIP Named Community percentage based on Washington electrical residential household count

Avista’s Projected Named Community Population 143,357 or 58%**

+ 19,610

+ 6,967

+ 2,556

134,720 or 55%**



2025 Public Participation Plan Open for Comment

▪ Public Participation Plan draft available: April 1, 2025

▪ Comment deadline: April 15, 2025

▪ Email: ceta@avistacorp.com

▪ File with Washington UTC: May 1, 2025
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Questions and Discussion
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❑ What clarifying questions or curiosities do you have about the presentation?

❑ What disparities, root factors, or inequities (historic and current) are related 
to this topic?

❑ How could Avista improve engagement strategies related to this topic, if at 
all?

❑ What new ways could help measure and track benefits and reduced burdens 
related to this topic? 

❑ What steps, practices, or policies could help reduce future inequities related 
to this topic?



Thank you
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Stay Engaged

Provide Feedback

Sign up for our 

quarterly 

newsletter

Provide input 

through our 

public comment 

form

www.myavista.com/ceta

Share with your communities



Next EAG Equity Lens Session Meetings
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Wednesday, April 23rd

Afternoon: 12pm – 1:30pm

Friday, April 25th

Morning: 7:30am to 9:00am

Amber Lenhart
amber@sip-nw.org 

509.475.9575

Avista’s EAG Team Email

ceta@avistacorp.com 

mailto:ceta@avistacorp.com
mailto:ceta@avistacorp.com
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