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ENERGY STAR®/NEEM-Certified Manufactured  
Homes Rebate

NAME AVISTA ACCOUNT NUMBER

EMAIL ADDRESS DAYTIME PHONE NUMBER

HOME ADDRESS (SITE LOCATION) CITY STATE ZIP

MAILING ADDRESS (IF DIFFERENT FROM ABOVE) CITY STATE ZIP

Tell Us About Your Home
Date of occupancy: _______________________   What is the home’s square footage? _____________________________

Do you heat your home primarily with Avista natural gas or electric? (select one) n Electric    n Natural Gas    n Other

If not Avista, who provides your electric service? __________________________

Do you regularly use other fuel sources to heat your home? (check all that apply)     
n Electric n Natural Gas n Propane n Heating Oil n Coal n Wood n Wood Pellets  n Other __________________

Completing the Rebate 
 
 
 
 
 

Sign and Attach Documentation - Required
I request a rebate for the listed work. Attached are the original itemized invoices or legible copies. I have read the “Energy Efficiency 
Rebate Agreement” on the back of this form and agree to the conditions for participation in this Program. I also understand that 
Avista will make the final determination of any rebate that I may receive; programs are subject to change without notice; and 
request for rebate must be submitted within 120 days of home occupancy. (Please allow 8 weeks for processing.)

o Send a Check      o Credit my Avista account    

CUSTOMER SIGNATURE DATE PAYMENT TYPE

• Attach legible copies of ENERGY STAR/NEEM 
(Northwest Energy Efficient Manufactured 
Housing Program) certification

• Read, complete and sign this ENERGY STAR/
NEEM-Certified Homes Rebate Form

Mail To:
Avista – MSC-15 Residential Rebates
P.O. Box 3727
Spokane, WA 99220-3727

Or Email: rebates@myavista.com

Or Apply Online: myavista.com 
Or Fax: 509-777-5784

You have 120 Days from
completion of project to
submit a rebate form.
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Program Eligibility and Guidelines
Offers apply to newly constructed manufactured homes and may not be combined with any other Avista rebate 
within a 12-month period of home occupancy.

ENERGY STAR/NEEM-Certified Home details
Please fill out each section that applies. Be sure to attach the original or legible copies of the ENERGY STAR/NEEM 
Certification. Must include certificate and proof of heating system and hot water installation.

ENERGY STAR/NEEM-CertifiedHome

ENERGY STAR MEASURE SITE ID OR CERTIFICATION NUMBER VERIFIER DATE VERIFIED

n Electric   n Natural Gas

PRIMARY HEAT SOURCE BRAND MODEL NUMBER DATE COMPLETE

n Electric   n Natural Gas

WATER HEATER BRAND MODEL NUMBER DATE COMPLETE

Additional Conditions
1. Request for rebates must be submitted within  

120 days of home occupancy.
2. The rebates listed are applicable to new construction 

manufactured and modular homes.
3. Rebate eligibility is dependent on which services 

(natural gas, electric or both) the customer receives 
from Avista.

4. Rebates are not available for seasonal or recreational 
homes; homes must be primary living residence.

5. Primary fuel used for space and/or water heating must 
be Avista electric or natural gas service to qualify.

6. This rebate may not be combined with any other 
Avista rebate available within a 12-month period of 
home occupancy.

7. Homeowners are responsible for complying with all 
applicable codes and regulations.

8. Avista reserves the right to inspect energy efficiency 
measures prior to payment and will coordinate 
inspection as applicable.

9. Avista may upon reasonable notice access customer’s 
premises to verify the installation is in compliance with 
this Agreement. 

10. Allow 8 weeks for processing and payment of rebate.
11. A copy of ENERGY STAR®/ECO-Rated Homes 

certificate must be submitted for ENERGY STAR/ECO-
Rated Homes rebate.

We collect your personal information for Avista Rebate 
Programs. For information on what Avista collects and how 
we protect customer information, please refer to Avista’s 
privacy notice at www.myavista.com/about-us/policies-and-
guidelines.

Energy Efficiency Rebate Agreement
DISCLAIMERS. Avista: (i) makes no warranties and disclaims all implied 
or express warranties (including, but not limited to implied warranties 
of merchantability or fitness for a particular purpose), and (ii) shall not 
be responsible for any representation or promise with respect to the 
equipment, materials, and/or labor required to install the equipment on 
the Premises, or the cost of such equipment, materials and/or labor, or any 
energy savings that may occur from the installation of such equipment.
AVISTA’S RESPONSIBILITY. Avista’s sole responsibility under this 
Agreement is to provide funding in accordance with the Program, at the 
request of the Participant. Because of the variability and uniqueness of 
individual energy use, it is not possible to predict exact energy savings (if 
any) that may accrue to any particular Participant, and Avista, by providing 
funding, does not warrant that the equipment will achieve any reduction in 
energy costs to the Participant.
RELEASE. Participant shall release, indemnify and defend (if requested to 
do so) Avista from all claims, losses, harm, liabilities, damages, and expenses 
(including attorneys’ fees) of any nature whatsoever arising directly or 
indirectly out of or in connection with the installation of the measures 
applicable under this Agreement at the Premises or any material and labor 
required for such installation.
ENTIRE AGREEMENT/APPLICABILITY/ASSIGNMENT. This Agreement 
contains the entire agreement between Avista and the Participant 
(singularly, a “Party”; collectively, the “Parties”) and may not be modified 
except by a written instrument signed by both Parties. Furthermore, this 
Agreement will be binding upon the successors and assigns of both Parties. 
Participants may not assign this Agreement without the prior written 
consent of Avista, which consent will not be unreasonably withheld. Avista 
may assign this Agreement at its sole option.
ATTORNEYS’ FEES. If any action is brought to enforce this Agreement, in 
addition to any other relief, the prevailing Party in such action will be entitled 
to an award of reasonable attorneys’ fees and costs incurred in such action.
VERIFICATIONS. Avista has the right to verify equipment installed on 
the Premises, at its option, upon reasonable notice to the Participant. This 
Program is ongoing as part of Avista’s continued commitment to energy 
efficiency and is subject to change without notice.

Customers with Avista natural gas service only, with electricity from another provider, are eligible for a $600 rebate.

Customers with Avista electric only or with Avista electric and natural gas are eligible for a $1000 rebate.

Questions? Call 1-800-227-9187 or email rebates@myavista.com
myavista.com
© 2024 AVISTA CORPORATION. ALL RIGHTS RESERVED.
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