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AVISTA CORPORATION
d/b/a Avista Utilities

SCHEDULE 96
ENERGY LOAD MANAGEMENT PROGRAMS - PILOT

PURPOSE:

To provide residential and commercial demand response programs for a two-
year period. Internet protocol thermostats, direct control units and related technology
may be installed to test reduction in energy usage at peak times of the year.

AVAILABLE
To Rate Schedule 1, 11, and 21 Customers in the State of Idaho where the
Company provides electric service in selected areas of Sandpoint and Moscow.

APPLICABLE
To all customers receiving electric service who agree to participate under this
schedule.

INCENTIVE

Participating customers with demand response switches will receive an audit on
all equipment controlled via the switch plus a $10 a month credit for the months of July,
August, December, January and February.

SPECIAL TERMS AND CONDITIONS
Qualifying participants must be homeowners or business owners occupying the
premises for at least one year on a full-time basis.

Customers can have an alternate non-electric back-up heat source (an alternate
heat source will be required if demand response units are to be installed on baseboard
electric load).

Participating customers will have no incremental costs.
This program will provide load use controls for some of the following appliances:

Air — Conditioning

Complete HVAC system (electric heat-pump w/air conditioning)
Water Heater

Pool Pump

Electric Forced Air Heating System

Electric Base Board Heating System

Irrigation pump (if any)

Customers may apply for or terminate from this schedule anytime during the
pilot.
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