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AVISTA  CORPORATION 
dba  Avista Utilities 

RULE NO. 14 
PLAN FOR NATURAL GAS SERVICE CURTAILMENT 

 
APPLICABLE:  
 
Avista (“Company”) shall Curtail Sales or Transportation Services to Customers if the 
Company determines that Curtailment is required to maintain the safety, performance, 
integrity, reliability and/or stability of its natural gas distribution system, as well as to 
serve the requirements of all Firm Service Customers, or when Curtailment is deemed 
necessary due to Force Majeure conditions. 
 
DEFINITIONS: 
 
Agent.  A third-party authorized by a Transportation Service Customer to nominate and 
transport natural gas to Avista’s distribution system on a Customer’s behalf.  
 
Curtailment. A condition declared by Avista during which a Customer is required to 
partially or totally stop consumption of natural gas. 
 
Curtailment Period. The period of time in which a Curtailment condition is in effect. 
 
Essential Human Needs. Essential Human Needs Customers include hospitals, 
nursing homes, sanatoriums, correctional institutions, governmental agencies or public 
service organizations that provide emergency or life support services, and water and 
sewage treatment facilities.  
 
Firm Service. Transportation Service that Avista provides on a firm basis from the 
Receipt Point to the Delivery Point. Avista will exercise reasonable diligence and care 
to ensure continuous delivery of Customer-Owned Natural Gas from the Receipt Point 
to the Delivery Point; however Avista does not guarantee such continuity of service. 
 
Force Majeure.  The Company may declare Force Majeure in the following instances: 
any acts of God; strikes, lockouts, or other industrial disturbances; civil disturbances, 
arrests and restraints of rulers of people; interruptions by government or court orders; 
present or future valid orders of any court or regulatory body having proper jurisdiction; 
acts of the public enemy, wars, riots, blackouts, insurrections; failure or inability to 
secure materials or labor by reason of regulations or orders of government; serious 
epidemics; landslides, lightening, earthquakes, fires, storms, floods, washouts, 
explosions, breakage or accident to machinery or lines of pipes, or freezing of wells or 
pipelines; or the failure of natural gas supply, temporary or otherwise, from a supplier 
of natural gas, which act of Force Majeure was not due to negligence or wrongdoing of 
the party claiming Force Majeure.  Further, Force Majeure will also include a declaration 
of force majeure by a transporter that results in natural gas being unavailable for 
delivery at the interconnection point. 
 

 
(N)(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N)(D) 
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RULE NO. 14 (continued) 
PLAN FOR NATURAL GAS SERVICE CURTAILMENT 

 
Avista shall have no liability nor be considered in breach or in default for delay in 
performance due to an event of Force Majeure.  In the event of a Force Majeure event, 
the time for performance shall be extended by a period of time reasonably necessary 
for Avista to overcome such delay in performance.  Nothing contained in this tariff shall 
require Avista to settle any strike, lockout or other labor dispute. 
 
TERMS AND CONDITIONS: 
 
Customer Notifications: Avista will attempt to provide notification of Curtailment to the 
authorized representative(s) designated by the Customer two (2) hours prior to each 
Curtailment. However, Avista reserves the right to issue an immediate Curtailment at 
the Company’s sole discretion. Each notification of Curtailment will specify the reason 
for the Curtailment; the service address to which the Curtailment applies; and the 
quantities of each particular service to be Curtailed.  
 
Avista will provide annual notifications to all Interruptible Sales Service and 
Transportation Service Customers to confirm their emergency contact information. If 
changes occur more frequently, the Customer shall contact Avista to update Customer’s 
emergency contact information, including the name(s), telephone number(s) and email 
address(es) of the Customer’s authorized representative(s). The Customer may not 
designate an Agent as the sole emergency contact.  
 
In the event Avista is unable to provide notice of Curtailment ─ either because a 
Customer’s authorized emergency information on record is not current, or because the 
Company is unable to reach any of the named authorized emergency contacts on 
record ─ all natural gas used by the Customer within the Curtailment Period will be 
considered unauthorized usage, and the Customer will be responsible to pay the fees 
as set forth in this schedule. 
 
Unauthorized Usage: Customers shall be obligated to limit natural gas use to the 
quantities permitted under the notification of Curtailment, and shall be responsible to 
take whatever steps are necessary to reduce or discontinue their natural gas usage to 
the level required. Any natural gas used in excess of the quantity permitted shall be 
deemed to be unauthorized. Customer shall pay for unauthorized usage at the rate 
specified in this schedule, in addition to all other charges applicable for the period in 
which the unauthorized quantity was used. In no event shall a Customer’s payment for 
unauthorized usage be construed as Avista giving the Customer permission to continue 
to use natural gas.  
 
Avista retains the right to physically Curtail service to the meter of any Customer that is 
consuming unauthorized quantities of natural gas. If the Customer receives both natural 
gas sales service and transportation service through the same meter, such physical shut 
off will stop the flow of all natural gas.

 

 
(N)(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N)(D) 
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RULE NO. 14 (continued) 
PLAN FOR NATURAL GAS SERVICE CURTAILMENT 

 
Fees for Unauthorized Usage: Customers are obligated to cease consuming natural gas by 
the time specified in the notification of Curtailment. In addition to rates charged under the 
appropriate rate schedule, all unauthorized usage will be billed at $10 per therm. Fees will be 
assessed on an hourly basis where hourly consumption data is available or on a prorated basis 
where hourly data is not available. 
 
Liability: In accordance with OAR 757.730, Avista shall not be liable to Customers for any 
claim, costs, loss, or damage of any kind, including but not limited to damages to equipment 
or property arising out of, in connection with, or incident to Avista’s Curtailment of natural gas.  
 
CURTAILMENT PROCEDURES: 
 
Should the Company's firm natural gas supply or distribution system capacity be insufficient at 
any time or any location to meet the full requirements of all the Company's firm service 
Customers, the Company may initiate a partial or total service Curtailment to Customers in the 
order listed below; provided, however, that the Company, in its sole judgement and discretion,  
may change the order listed below to protect system performance integrity, reliability, or 
stability, or to meet the needs of firm Customers. Interruptible service under Schedule 440 shall 
have been fully Curtailed in the affected area(s) prior to initiating any portion of this plan. 
 
Restoration of service will be accomplished in the reverse order unless it is necessary, in the 
sole judgement of the Company, to vary said order to protect system performance integrity, 
reliability, or stability, and to meet the needs of firm Customers. 

 
ORDER OF CURTAILMENT PRIORITIES: 
 

1. Service to Schedules 447, and 456. 
2.  Service to Schedule 424 and 444. 
3. Service to Schedule 420. 
7. Essential Human Needs Customers, provided such Customers can be 

reasonably identified by the Company and the Curtailment condition allows the 
Company the ability to maintain continued service to such Customers. 

 
 
 
 
 
 
 
 
 

 
(N)(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N)(D) 
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RULE NO. 14 (continued) 
PLAN FOR NATURAL GAS SERVICE CURTAILMENT 

 
If a customer purchases natural gas on more than one schedule (i.e., Schedule 440 or 456 and 
Schedule 420 or 424), they will be Curtailed in the order specified above for the quantities 
purchased on each Schedule they are served on.  
 
Notwithstanding the priorities listed above, the Company is not required to Curtail service to 
any Customer(s) that the Company, in its sole judgement and discretion, determines will not 
contribute to alleviating the supply or distribution capacity constraints. Further, for each of the 
priorities listed above, the Company will endeavor to Curtail the fewest number of customers 
as possible. 
 
The Company is not required to restore service or permit the use of natural gas simultaneously 
to all Customers on a Schedule that has been Curtailed if it believes doing so will affect the 
safety, performance, integrity, reliability and/or system stability of its natural gas distribution 
system, or otherwise affect service to higher priority Customers. Service may be restored to 
any or all Customers on any schedule incrementally, to allow the Company an opportunity to 
establish safety, performance, integrity, reliability and/or system stability, or otherwise manage 
its supply and/or distribution system. In the event it should become necessary to Curtail firm 
service due to force majeure conditions, Avista may Curtail firm service without reference to 
the priorities established herein.  
 

 

 
(N)(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N)(D) 
 


