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The following listed tariff sheets contain all effective rates and rules and regulations affecting the 
rates and service of the utility together with information relating thereto: 
 
Description          Sheet No. 
Title Page  A 
Table of Contents, Rates B 
Table of Contents, Rules C 
Description of Service Area D-E 

 
RATE SCHEDULES 

Schedule No. 
 410 General Residential Natural Gas Service                                              410-410A  
 411 Multi-Family Residential Natural Gas Service                                        411-411A 
 420 General Natural Gas Service 420-420A 
 424 Large General and Industrial Natural Gas Service 424-424A 
 425 Transportation of Customer-Owned Natural Gas for Large 
  Commercial and Industrial Service 425-425A 
 439 Interruptible Transportation of Customer-Owned Natural Gas for 
  Large Commercial and Industrial Service 439-439B 
 440 Interruptible Natural Gas Service 440-440B 
 441 Compressed Natural Gas Service 441-441E 
 444 Seasonal Natural Gas Service 444-444A 
 447 Special Contract Natural Gas Service 447
 456 Interruptible Transportation of Customer-Owned Natural Gas 
  For Large Commercial and Industrial Service 456-456C 
 460 Tax Adjustment in Territory Served 460 
 461 Purchased Gas Cost Adjustment Provision  461-461C 
 462 Gas Cost Rate Adjustment Provision 462 
 463 Climate Protection Program Cost Recovery – Oregon 463 
 466 Conservation Investment Mechanism 466-466A 
 467 COVID Deferred Costs – Oregon 467 
 468 Optional Renewable Natural Gas 468-468A 
 469 Public Purposes Funding Surcharge 469-469A 
 470 Voluntary On-Bill Repayment (OBR) Program 470-470C 
 475 Decoupling Mechanism – Natural Gas 475-475C 
 476 Intervenor Funding Grants 476 
 477 Residual Deferral Amortization 477 
 478 DSM Cost Recovery 478 
 479 Senate Bill 408 Amortization 479 
 482 Regulatory Fee Amortization 482 
 485 Avista Oregon Low Income Energy Efficiency Program 485-485B 
 486 Tax Customer Credit – Oregon 486 
 487 Deferred Tax Credit – Oregon 487 
 488  Tax Customer Credit – Oregon 488 
 493 Residential Low Income Rate Assistance Program (LIRAP) 493-493B 
 495 Capital Project Costs – Oregon 495 
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RULES 
 
Rule No. Sheet No. 
 
 1 Definitions 1-1E 
 2 Description of Service 2-2D 
 3 Application for Service 3-3B 
 4 Contracts 4-4A 
 5 Special Information Required on Forms 5 
 6 Establishment and Re-Establishment of Credit 6-6C 
 7 Deposits 7-7C 
 8 Notices  8-8D 
 9 Rendering and Payment of Bills 9-9E 
 10 Disputed Bills 10-10A 
 11 Discontinuance and Restoration of Service 11-11J 
 12 Optional Rates and Information Available to Consumers 12-12A 
 13 Temporary Service 13 
 14 Continuity of Service 14-14C 
 15 Gas Main Extensions 15-15D 
 16 Service Connections and Facilities on Customers'  
    Premises 16-16E 
 17 Measurement of Service 17 
 18 Meter Test and Adjustment of Bills for Meter Error 18-18H 
 19 Supply to Separate Premises and Resale 19 
 20 Miscellaneous Charges 20 
 21 Transportation of Customer-Owned Gas 21-21F 
 22 Liquefied or Compressed Natural Gas 22-22A 
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