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Connections

Summer is
a great time
to update
insulation
Updating your home’s insulation
can help keep you cool in the
summer and warm in the winter,
all while decreasing energy use.
For a limited time, Energy Trust of
Oregon is offering a bonus cash
incentive of $1.25 per square foot
on qualifying attic insulation.
As an Avista customer you are also
eligible for wall and floor insulation
cash incentives.
Learn about available cash incentives
at www.energytrust.org/insulation.
Incentives are available for income
qualified individuals and rental
homes.

La Clinica takes health services
on the road
Tara Kirk said her favorite patient stories begin something like this:
you saw me, you stopped and talked to me, you really listened to me.
Kirk, who’s the chief operations officer for La Clinica in Medford, Oregon, said
most of La Clinica’s patients come from the most vulnerable populations, and
many are not used to being recognized as individuals. La Clinica recently received
some funding from the Avista Foundation and some of it may go toward the
operation of its mobile health center.
“It’s basically a big RV with a couple of exam rooms and space enough for our
staff,” Kirk said. “We are hoping we can get a new one within the next year, but
like everyone else we have had delays ordering things.”
La Clinica’s mobile health center is one of just a few of its kind in southern
Oregon. Kirk said the clinic has a steady route and goes to the same locations very
consistently.
“We found that is the best way to reach people,” Kirk said. “We work with many
who are unhoused, and they really need services. We try to connect them with the
services they need.”
La Clinica has eight brick and mortar locations and a couple of school-based
locations, too, and offers basic medical services, dental care, and behavioral and
mental health services.
It’s dental program, Happy Smiles, covers 27 area schools.
La Clinica’s mobile health center takes its services to urban campgrounds,
churches and other community gathering spots. It doesn’t matter if one has
insurance or not. A community center or a church that hosts a weekly meal is
the perfect partner.
“We show up every week, and after one or two weeks people will come and talk
to us,” Kirk said. “Our goal is to build trust in the community, slowly and over
time. That’s the best outreach we do.” To learn more about La Clinica’s mobile
health coach visit laclinicahealth.org/services/mobile-health/.

Your safety matters

DID YOU KNOW?

You can pay your bill by text
Simply text REG to AVISTA (284782). Once registered, you can text the following:
• Report a power outage: OUT
• Check power restoration status for an outage: STAT

We, at Avista, want to keep
you, your family and neighbors
safe around natural gas. That’s
why we created some useful and
informational safety videos.
You can find these at
myavista.com/safetyvideos.
And remember, if you have any
questions about safety, please call
us at (800) 227-9187.

• Find out your current account balance: BAL
• Make a payment using text: PAY
• Temporarily stop receiving alerts for 24 hours: PAUSE
• Resume receiving paused alerts: RESUME
• Cancel alerts: STOP
• Get help with alerts: HELP
Visit myavista.com/alerts for more information.

We have
options.

Do you need help
paying your bill?
We understand that there may be instances when customers
find themselves facing financial difficulties. Avista partners with
community agencies to provide financial assistance, plus we offer other
services to help you manage and pay your bill such as Comfort Level
Billing, Preferred Due Date, and Payment Arrangements.
We’re here to help. Please call us at (800) 227-9187 to discuss your
options with a Customer Service Representative or for more information,
visit myavista.com/assistance.

Don’t miss
important
information
from Avista
We want to make sure you get
the information you need and
want, from company updates and
new programs to planned service
interruptions, power outages
and more.
Make sure the contact information
you gave us is up to date by logging
into your account today and going to
myavista.com/profile. Then do a quick
check to see if your address, phone
number and email are all correct.
We’ll do the rest.

Connect with us
Mailing Address: 1411 E. Mission, PO Box 3727, Spokane, WA 99220-3727
Toll-Free: (800) 227-9187 | Web Site: myavista.com | Email: ask@myavista.com
528i AVA

© Copyright 2022 Avista Corporation

